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A NEW ERA OF
ELEVATOR EXPERIENCE ' "

In an increasingly digitalized world, everything is connected — Get connected for smooth people flow
and elevators are no exception. With the KONE ReSolve™ DX - . - Wi g L ,
ith connectivity and KONE application programming

Machine-Room-Less solution you can create a completely new T . - interfaces (APIs) you can make your elevator smarter
kind of elevator experience. . 4 ' and more desirable with new people flow solutions and

& . value-adding services from KONE and our partners.
5 L g . By upgrading an existing elevator you can both
By cgnnectl.ng your_ eX|St|n_g elevator, we can pro.wde betﬂ J optimize people flow and operational efficiency and
service, while also improving stand-by and running energy i » make sure your property is ready to take advantage of
performance. Our Machine-Room-Less solution also gives you - . future smart-building technologies to future proof your

access to new digital services, including KONE Elevator Call buildingbaEeaRIlSURI L IEAE R

which offers a contact-free journey by avoiding buttons,and . .
surfaces, while minimizing waiting time. Redefine the user experience

j With real-time information for passengers, an engaging
With the KONE ReSolve™ DX we can update any existing | | =~ mul:ise?_sory user exper(ijer;_ce, alnd otther_ cTrna_rt building
elevator KONE or non-KONE by replacing the controller, that 4 \ _ Zﬁﬁd';aglz:jfrf:rgjg ;iefy;naeyigxsgignfj \;\:tﬁour
can significantly cut your elevator’s operating costs an E N O™ & enhanced accessibility and equipment availability.
also improve its reliability. At the same time, we updabk t ‘ 4
signalization for a better customer experience. '

Plan for success with

The benefits of upgrading your elevator with KONE ReSolveT " KONE as your partner

DX includes: d 5 As your experienced partner for smart and sustainable
m Accessto dlgltal services that add value and increase us buildings, we can help you manage your property more

convenience efficiently with valuable insights into users’ behavior
that can be used to continuously optimize people flow
m Extends the lifecycle of the elevator without the need of and improve the user experience.

replacing the unit
m Less downtime, better user experience and reliability

= |mprove stand by and running energy performance

Enable your building to evolve and increases its value, lifetime
and attractiveness with KONE ReSolve™ DX. Contact your local
KONE sales representative to find out more.
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KONE RESOLVE™ DX -
MACHINE-ROOM-LESS
INCLUDES:

1 KONE Controller

2 | KONE Signalization

ADDITIONAL
DIGITAL SERVICES

KONE 24/7 Connected Services
KONE Elevator call

KONE Information

KONE API's

®
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OPTIONAL

3 | Hoisting unit upgrade

4 KONE ReNova door




PLAN rOR SUCCESS WITH
KONE AS YOUR PARTNER

Continuously gptimize people flow and improve the
user experien€e in your building with the assistance
of an experienced partner. We can help you make
your building smarter and more efficient with valuable
insights based on a holistic view of end-user behavior
and people flow.

We work with an ecosystem of partners to provide
new services and solutions, and through our People
Flow Planning and Consulting service we can ensure
that everyone is able to move smoothly and safely
around your building. We can also help you make
better investment planning decisions based on

solid data, and provide sustainable technologies,
materials, and services that contribute to credits

and certifications for green-building accreditation
schemes.

UPGRADE WITHOUT THE
HASSLE

On time and on budget, with no surprises and no
unexpected costs — that’s our promise. We take care
of everything, from planning the project to updating
your elevator. We'll also provide technical and safety
information and training when we hand it over to
you, as well as provide support with any third-party
inspections required. We can also make sure your
elevator operates reliably and safely for its entire
lifespan with a customized KONE Care™ preventive
maintenance package.
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FOUR EASY STEPS TO
AN UPGRADED ELEVATOR
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Fact-finding

®  We'll carry out a detailed site survey to learn
more about what kinds of upgrades would be
best for your elevator and building.

B As part of this process we'll talk to the key
stakeholders to find out what they want to get
out of the project.

Recommendation and estimate

B You'll get a clear recommendation about what
to upgrade based on your needs and our expert
opinion.

m  We'll provide a detailed schedule and cost
breakdown so you know what to budget and
how long the project will take.

Execution

B Once the project is under way a KONE project
manager will be responsible for quality checks
and supervision throughout the process.

m  We'll keep everyone fully informed about the
schedule and progress of the work via KONE
InfoMod information boards in the lobby.

Ongoing maintenance and care

B \We can create a tailored KONE Care™
maintenance plan for your equipment to keep it
running safely and smoothly.

®  With KONE 24/7 Connected Services we
can monitor your equipment around the clock
and take proactive action to prevent potential
problems from causing a breakdown.



Dedicated to People Flow™ EENE

KONE provides innovative and eco-efficient solutions for elevators, escalators, automatic building doors and the systems that integrate them with today’s intelligent buildings. We support our
customers every step of the way: from design, manufacturing and installation to maintenance and modernization. KONE is a global leader in managing the smooth flow of people and goods

throughout buildings. This makes us a reliable partner throughout the building life cycle. We are fast, flexible, and we have a well-deserved reputation as a technology leader, with such innovations

as KONE 24/7 Connected Services and KONE UltraRope®. KONE employs over 60,000 dedicated experts to serve you globally and locally.

Contact your KONE representative today to hear how we can help you reach your sustainability goals.

UAE

Dubai (regional Office)

KONE Middle East LLC

U-Bora Tower,

C/O Al Abraj Str & Al Khaleej Str,
Business Bay.

P.O. Box 21474

Tel: +971 4 279 4500

www.kone.ae

Oman

KONE Assarain LLC

Hatat House B, Office 103, 1st Floor,
Wadi Adai, Ruwi 112, Muscat.

P.O. Box 1475

Tel: +968 246 570 00

www.kone.om

South Africa

KONE Elevators South Africa (Pty) Ltd,

Unit 11, 11B Riley Road,
Eastwood Office Park,
Bedfordview Ext. 328, 2007
Tel: +27 11 035 1800

www.kone.co.za

Kingdom of Saudi Arabia

Riyadh (Head Office)

KONE Areeco Ltd

King Fahad Road,

Olaya District,

Al Hamad Tower, Floor 8.
Tel: +966 9200 17055

www.kone.sa

Bahrain

KONE Bahrain SPC

Building 767, Office number 61,
Road number: 3629,

Block number: 336,

Adliya, Kingdom of Bahrain.
P.O. Box 21303

Tel: +973 1774 9271

www.kone.bh

Turkiye

icerenkdy Mah. Degirmenyolu Cad.
No:28 Asiaofispark B Blok D:3 Kat:2
34752 Atasehir/istanbul.

Tel: 444 56 63

www.kone.com.tr

Egypt

KONE LLC
Plot no.10 B, Mohamed Naguib Axis,
Fifth Settlement,

O1 Mall, KONE 2nd Floor, New Cairo.

Tel: +20 232 44 300
www.kone.eg

Kuwait

Laila Tower, 14th floor, office 3,
Salmiya, Kuwait.
P.O. Box 21119 - Safat 13072

www.kone.com.kw

Kazakhstan

KONE Kazakhstan LLP
D.Konayev Street 12/1,
floor 9, 010017,
Astana, Kazakhstan.

www.kone.kz

Morocco

KONE Elevators and Escalators
SARLAU

Lot Marjana N6,

Sidi Maarouf, Casablanca.

P.O Box 20280

Tel: 0522 58 02 11

www.kone.ma

Tunisia

Ensemble Mobilier Miniar,
Rue du Lac d’Ourmia,
1053 Les Berges du Lac,
Tunis, Tunisie.

www.kone.tn

Qatar

KONE Elevators LLC

Ghanem Office Tower,

Building No. 54, Street No. 640,
Zone 23, Salwa Road,

Bin Mahmoud Area, Doha.

P.O. Box 37143

Tel: +974 4488 8835

www.kone.qga

East Africa (Kenya and Uganda)

KONE NAIROBI (Head Office)
Crowne Plaza Annexe, 13th Floor,
Along Kenya Road, Nairobi, Kenya.
P.O. Box 35174-00100

www.kone.co.ke
www.kone.ug

This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications. No statement this publication contains shall be construed as a warranty or condition, express or implied, as to any

product, its fitness for any particular purpose, merchantability, quality or representation of the terms of any purchase agreement. Minor differences between printed and actual colors may exist. KONE MonoSpace® DX, KONE EcoDisc® KONE Care® and People

Flow® are registered trademarks of KONE Corporation. Copyright © 2022 KONE Corporation.
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